Survey about Chinese tourists in Montenegro
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Q1 - Have you ever been abroad (outside Mainland China) before? B4 HE T ?

1.Yes =& 2.No&

Q2 - Have you ever been to FERIMS 2 [H#EEiT

Q2a Africa FEM 1.Yes & 2.No&
Q2b Asia S 1.Yes = 2.No&
Q2c Australia M 1.Yes & 2.No&
Q2d Europe B 1.Yes 2 2.No%&
Q2e North America 3b3Ei 1.Yes & 2.No&
Q2f South America Eg3EiM 1.Yes & 2.No&

Q3 - How many times have you been in Europe? &JL R BUGH ?

Q3a Once —X Q3b Four times FUX
Q3c Twice AR Q3d Five times X
Q3e Three times =X Q3f More than five times XU+

Q4 - Where have you been in Europe? #RZ=id KR MRS E X 2

Q4a ltaly EAH] Q4b Germany EE
Q4c France EH Q4d Spain FaYLEF
Q4e UK EH Q4f OtherE At

This part is connected with the countries of former Yugoslavia (Boshia and Herzegovina, Croatia, Kosovo,
Macedonia, Montenegro, Serbia, Slovenia).
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Q5 - Which countries of former Yugoslavia did you visit? &% i3 B eI RI XA ER ?

Qb5a Slovenia ET& X E L 1.Yes 2 2.No&
Q5b Croatia 72%' iV 1.Yes 2 2.No&
Q5c Kosovo B& % 1.Yes & 2.No&
Q5d Montenegro 211 1.Yes & 2.No&
Q5e Serbia ZE/R4ETW 1.Yes 2 2.No&
Q5f Bosnia and Herzegovina 3§ £ fE IV Al % 58 ] 4 1.Yes 2 2.No&
Q59 Macedonia I Hifji 1.Yes & 2.No&




Q6 - Where have you heard about Montenegro? f&:E-4 5138 2 11?7 @it A~ 7 s 2l ?

Q6a TV HAL 1.Yes & 2.No&
Q6b Friends Ak 1.Yes = 2.No&
Q6¢ Family and relatives SREEFIER 1.Yes 2 2.No%&
Q6d Travel brochure &35 1.Yes 2 2.No&
Q6e Travel agency FRiT#t 1.Yes & 2.No&
Q6f Booking.com Z|Z: &% 1.Yes 2 2.No&
Q6g Social network 3% 1.Yes & 2.No&
Q6h Other Efth 1.Yes & 2.No%&

Q7 - How many days did you stay in Montenegro? &ERL{EE LK ?

Q7a Less than two days RNEIFmX

Q7c More than three days =K E

Q7b Two to three days =X

Q8 - Which places did you visit?/ZS M 7 BiLeith 5?2

Q8a Podgorica HEXER 1.Yes & 2.No&
Q8b NP Skadarskojezero #iiX/REIERLE 1.Yes 2 2.No&
Q8c NP Biogradskagora Ltk BigHi £ ILEIRFMAE 1.Yes 2 2.No&
Q8d Coastside*Kotor, Budva,Ulcinj ;@A FHE/R, B R, Z/RKFE 1.Yes 2 2.No&
Q8e NP Lovcen &R SERNE 1.Yes 2 2.No&
Q8f NP Durmitor #K$E/RERAE 1.Yes 2 2.No&
Q8g Other Hfth 1.Yes & 2.No&

Q9 - What did you like the most when you visited Montenegro (1 is | like the least, 5 is I like the most)?

ERLERERM 4 (1 SERER, 5 5REXR)?

Q9a Unspoiled nature J&#%75 44 H SRR

Q9b Coastside /&l

QOc Historical and cultural heritage Jjj Ak 4% 4

Q9d Hospitality of people #uiiH%

Q9e Peacfuldestination &%

QOf Quality of life £EKFHE

Q9g Cousine =&

Q9h Environment 1%

Qi Nightlife &4E

Q9j Sport and recreation (KB K

Q9k Hotels EiH

QII Spa and wellness BREEER

Q9m Shopping ¥y

Q9n Lake and mountains;#flLE &
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future (1 is absolutely no, 5 is absolutely yes) ?
ERBEBFEELE? (15555

Q10 - Do you have desire to visit Montenegro again in the




Q11 - In which form would you like to visit Montenegro in the future (1 is | like the least, 5 is | like the most) ?
BRSNS REEL ? (1 SERENR 5 SREWR) &R DTN R B 1?

Q11a Tourist package with all other countries of Former Yugoslavia & 1 2 3 4 5
LT R R E RN SN R
Q11b Tourist package with the South European / or 1 2 3 4 5

Mediterranean countries (Croatia, Italy, France, Spain, Greece)
SEMRER/MTEER (P, BAFH, KE, AYF, &) Han
f<ihs)

Q11c As a single tourist destination RBE21L 1 2 3 4 5

Q12 - Will you, as a part of your trip, visit some other country of former Yugoslavia this time?
S H AR T R 4 R [ 5 A R X JOIRAT B — 5 431 2

1. Yesz 2. No&

Q13 - Which countries of former Yugoslavia will you visit? &2 S0 Wb i 5 #rd; I 5 ?

Q13a Slovenia & Xl 1.Yes = 2.No%&
Q13b Croatia & Hi 1.Yes & 2.No%
Q13c Kosovo BI&X 1.Yes = 2.No%&
Q13d Montenegro 211 1.Yes & 2.No%&
Q1 3eSerbia Z/R4ET 1.Yes & 2.No&
Q13f Bosnia and Herzegovina & /e iV il B 38 & 4k 1.Yes & 2.No&
Q13g Macedonia 4 H:ii 1.Yes 2 2.No%&

Q14 - How many days are you staying? Z7ERERIEE LKt 2

This part is connected with your travel characteristics and habits. T 1) FRE BRI BT A I BB < &

Q15 - When is the most appropriate period for you to travel? % i & & RIFRITIN A 24 mHE 2 3wkl L i ERERES
&7

You can choose one answer. (BJi&—5i)

1. January —H 7. July tAB

2. February —H 8. August /AR

3. March =R 9. September 71LB
4. April @A 10. October +H

5. May AB 11. November +—A
6. June 7NH 12. December +—H




Q16 - When deciding where to travel, where do you look for information? i-&ligiehs, #8477 Rk B) S5RIEHAE <015
B

ANy

You can choose only one answer. BJi%&—Ii

1. Friends ik 6. Social networks (for example Renren) #3M%& (EbAIAAZE)
2. Family and relatives ZREEFIE 7. Television HA1

3. Books and guides Rii5HEmE 8. Booking.com, TripAdvisor etc.

4. Travel agency/-ieshik{T#t 9. Other: HAth(i& 5 H):

5. Fairs or exhibitions B %&

Q17 - How much time did you spend searching for and booking your last trip? R iHRil iz & —348 7 % Kt ja)?

1 day-3 daysIA1XRE3X 7-15 daysM7RKE15X

4 days-7 daysM4XE7X 16 days or more 16 R L

Q18 - Have you ever used any mobile apps when booking your trip? itXiljik /G %A £ R FE A2
1.Yes 2 2.No& 3.Not yet, but | am willing to do so for the next trip &%, FitklikiE

=ik

Q19 - Do you wish to be able to create your own trip, completely personalized and according to your needs? E2 T EEIT
ENTEMECRIRBIEN A ERBVIRE ?

1.Yes & 2.No&

Q20 - How often do you use the following web pages when searching for travel information? &Ikt Ekl, BafE

F:
Q20a WeChat, QQ, Weibo/&i{E, QQ, K 1.Always & & 2.SometimesAER | 3.Never\k
5
Q20b Webpages of tour agencieshfTtLAIMEE | 1.Alwaysil 2 2.SometimesEH | 3.Neverhk
i
Q20c Daodao (TripAdvisor, Ctrip, Elong, 1.Always & & 2.SometimesE | 3.Neverk
Qunaretc) FIEIM, EE, ZEMW, E=HILRNEE i
Q21 - You prefer to travel ZNRIE T RERBENSIEE 4 F Skt
1.To travel with tour agency RiRITHEFRE 2.Individual travel/Backpack/Self organized B 1T/ & 81T

Q22 - If you had a chance, what would be your choice? AN&ME, ikt 4RITIHE?
You can choose more answers. (RIi&EZ% 1)
1.Golf tourism;(playing on seven different fields, accommodation) & /KK (FE-ENERIZIT /R RAMETE);
2.Tito tours (including famous war spots, accommodation, wine and food) #3T/ik7 /f4E 2 W g Hrd e b4 i
HalH)y, (18, wEn, ®
3.VIP shopping tour VIPIE¥HRz

Q23 - How do you choose your hotel? #&/E 4 ik B

1.By myselfix B k# T 2.By travel agency MRiTHEE#R T



http://www.google.si/aclk?sa=L&ai=CJo5B_5DkVKGgO6uV0wXH8IGwC8ugoPQF-8LcxBX54ae1PggAEAFgwgXIAQGpAmlgOlVtdYU-qgQiT9DYlHfrJD1i0HIBDqaF-St3SSgu_dOyKlXMD4g3lWcrHoAHz-i7FpAHA6gHpr4b2AcB&sig=AOD64_2d1YW6uRnxaGzLi4Z_U-7C9uTssQ&rct=j&q=&ved=0CCEQ0Qw&adurl=http://www.daodao.com/%3Fm%3D11730%26supci%3D14011853%26supsc%3Ds%26supai%3D5671981971%26suppm%3D&cad=rja
http://www.mdbg.net/chindict/chindict.php?page=worddict&wdrst=0&wdqb=meal

Q24 - Do you consider other people's (tourists, tourism experts, tour operators) opinions important when you decide for
your holidays?ZiF & iiTRIRHME, @A A LIS, KITH, KRITEE)NBENEZEWD?

1.ImportantEE 2.Not Important~REE

Q25 - Who is usually accompanying you on your visit to a certain destination?/&:& % BRiff— i ik jif

You can choose one answer. (A[i&—i)

1. Husband or wife /partner 3tk /£F / B&Bk 5. Business partners &1EIkfE

2. Family and relatives SREEFIZEE 6. No one, | travel alone ZEHIFIA, HHKRIT
3. Friends and classmates BR&FFEIZ 7. Other: EAth(iF Ui )

4. Coworkers [EIZE1/]

Q26 - How is your trip usually organized?/&F % ERH LS HIRTTYou can choose more than one answer. (RJi%&—10

1. Travel agency organises the whole trip FRTTAEZHZ 43 4. University institution in which | am studying organises

TRAT the trip THIKZFHL RN
2. Travel agency organises only part of the trip IT#4L | 5. | organize the trip for myself 38 2441 kAT
Z—EB 7 HIBRE 6. Other: EfhGH i)

3. Company in which | am working organises the trip T/
BN BIH R A ERIRAT

Q27 - How do you travel abroad? #&/EF: & HIEREYou can choose one answer. (RIi%—T)

1. Individually B2 2. In a group H{&jikiE

Q28 - What are the reasons for you to travel abroad (1 is the least important, 5 is the most important)? X ERFENRER

4.7

Q28a Visiting relatives and family EZR AT 1 2 3 4 5
Q28b Visiting friends BZAK 1 2 3 4 5
Q28c Education #& 1 2 3 4 5
Q28d Shopping 4% 1 2 3 4 5
Q28e Honeymoon % B 1 2 3 4 5
Q28f Business reasons &l 1 2 3 4 5
Q289 Attending a conference/congress/seminar S5 &1 1 2 3 4 5
Q28h Sports and recreation ;E#hF1# & 1 2 3 4 5
Q28i Diversity of culture and historical attractions 2 i &1 3x4b 4% 1 2 3 4 5
%4

Q28j Wellness and spa 2 RIIBEER 1 2 3 4 5
Q28k Religious reasons R 1 2 3 4 5
Q28! Well known countryE & E R 1 2 3 4 5
Q28m Cuisine =8 1 2 3 4 5
Q28n Night life and entertainment &4 EFIE SR 1 2 3 4 5
Q280 Value for money #BFH 1 2 3 4 5
Q28p Recommendation from family and friends RAMBBRHEE 1 2 3 4 5
Q28r Unspoiled nature J&i5 41 H SRR 15 1 2 3 4 5



http://www.mdbg.net/chindict/chindict.php?page=worddict&wdrst=0&wdqb=scholar

Q29 - How much are listed travel needs important for you when choosing a destination abroad (1 is the least important, 5
is the most important)? LR B AR %, TENKESREZEEEENE?(1 SETEE, SSREER)

Q29a Staff speaking Chinese TfFA R ULIE 1 2 3 4 5
Q29b Chinese food FE&EM 1 2 3 4 5
Q29c Adaptation to chinese culture FRELESENFEE 1 2 3 4 5

Q30 - Where do you sleep when travelling abroad? HiE it &2 B8R (1175 ?

You can choose one answer. (RJi%&—I5)

1. Hotel 1-2 stars H&iE/ 1822 5. Youth hoste |5 ERIH

2. Hotel 3-4 stars FRiF354E 6. Bed and breakfas t{EBIMNEE
3. Hotel 5 stars ffiES 2 7. Other: Efh(iF i)

4.  Apartment AE

Q31 - Gender: 45

1. Male 8 2. Female &

Q32 - Year of Birth; H4ERBH

Q33 - Status:iH»

1. Student F4&£ 4. Unemployed %l
2. Employed 7El} 5. Other: HAh(F i 8)

3. Retired &K

Q34 - Which part of China do you live in? &{ETHERB—EEH ?7?

1. East China RE%H 5. South Central China #17
2. North China FEJtLE} 6. South West China #a7&g5

3. Northeast China FEZ%ItL 7. Other: EAth(i&inH)

4. Northwest China FEFIt

Q35 - What kind of an area do you live in? &E7EH+ 41X ?

1. Urban area Hm#[X 2. Rural area £ TH#IX

Q36 - How much is your yearly income ? 8 EFHE%?

1. More than 120,000 ZFAEM 120,000 4. From 15,000 to under 25,000 RMB 15,000

2. From 60,000 to under 120.000 RMB A60,000 E| 120000 AR F| 25,000 AR

3. From 25,000 to under 60,000 RMB (25,000 % 60,000 AR 5. Less than 15.000 RMB15,000 4+F15,000 A
M
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