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Questionnaire



Social networks

Dear Sirs,

In front of you is a survey on the security of users on social networks (e.g., Facebook, Twitter, Instagram,
Snapchat, WhatsApp, Telegram, Tinder) conducted at the Faculty of Criminal Justice and Security at the
University of Maribor. Estimated time to complete the survey is 2-3 minutes.

Participation in the research is voluntary and anonymous while the data will be used exclusively for research
purposes.

If you are taking the survey via a smartphone, note that each set has 3 questions. After selecting an answer, the
next question in the set is automatically displayed. Tip: Turn the smartphone horizontally.

Contact:
Damjan Fujs (damjan.fujs@student.um.si)

Mark your agreement with statements about your internet service provider:

Strongly Strongly

di Disagree Neutral Agree
isagree agree
| believe that the internet service provider would act in my best
. 1 2 3 4 5
interest.
The internet service provider is interested in my well-being not just 5 3 4 5
its own.
| would characterize the internet service provider as honest. 1 2 3 4 5

Mark your agreement with statements about providers of social networks on which you have accounts (e.g.,
Facebook, Twitter, Instragram, Snapchat, WhatsApp, Telegram, Tinder):

Strongly Strongly

disagree Disagree Neutral Agree agree
| believe that social network providers would act in my best interest. 1 2 3 4 5
Social network providers are interested in my well-being not just 5 3 4 5
their own.
I would characterize social network providers as honest. 1 2 3 4 5

Mark your agreement with statements about the government of the country where you currently reside:

Strongly Strongly

Disagree Neutral Agree

disagree agree
| believe that the government would act in my best interest. 1 2 3 4 5
The government is interested in my well-being not just its own. 1 2 3 4 5
I would characterize the government as honest. 1 2 3 4 5

Mark your agreement with statements about your personal data on social networks (e.g., Facebook,
Twitter, Instragram, Snapchat, WhatsApp, Telegram, Tinder):

Strongly Strongly

disagree Disagree Neutral Agree agree
It highly bothers me when social networks ask me about my personal 5
data. . 3 4 5
I always think twice before submitting my personal data to social
2 3 4 5
networks.

I am very concerned that social networks collect too much personal

data about me. 2 3 4 5

Mark your agreement with statements about the government of the country where you currently reside:

Strongly Strongly

disagree Disagree Neutral Agree agree
Government intrusions into my privacy are terrifying. 1 2 3 4 5
I am afraid of government intrusions into my privacy. 1 2 3 4 5

The government might be seriously invading my privacy. 1 2 3 4 5



Mark your agreement with statements about control over your social network accounts:

?rongly Disagree Neutral Agree Strongly
isagree agree

Keeping my accounts safe is within my control. 1 2 3 4 5
I believe that it is within my control to protect myself against
L 1 2 3 4 5
hacking into my accounts.
The primary responsibility for protecting my accounts against

hacking belongs to me. 1 2 3 4 S

Mark your agreement with statements about potential intrusions into one of your social network accounts:

igrongly Disagree Neutral Agree Strongly

isagree agree
| feel threatened by intrusions. 1 2 3 4 5

Intrusions threaten my accounts. 1 2 3 4 5

It would be dreadful if there would be an intrusion into one of my

1 2 3 4 5
accounts.

Mark your agreement with statements about implementing recommended security measures on social
networks (e.g., periodical password changes, use of strong passwords, paying attention to login alerts):

i'itgzngly Disagree Neutral Agree Strongly
gree agree
I intend to implement recommended security measures regularly. 1 2 3 4 5
I predict that | will implement recommended security measures in the 1 5 3 4 5
near future.
| plan to implement recommended security measures. 1 2 3 4 5

Which social network do you use the most often?

Facebook
WhatsApp
Tencent QQ
WeChat
QZone
Tumblr
Instagram
Twitter
Google+
Skype
Viber

Shina Weibo
Snapchat
Vkontakte
Pinterest
LinkedIn
Telegram
Reddit
Taringa
Badoo
Tagged
Other:

0]0]0]0]0]0]0]0]0]0]0]0]00]0[0]0]0]e]0]le]e;

In politics, people sometimes talk of ‘left’ and ‘right’. Where would you place yourself on the scale below?

Conﬂftely Neutral Conrwiglritely
O O O O O O O O O O O
Gender:
O Male

O Female



Age:
years

What is your highest formal education achieved?

(O  Less than bachelor’s degree
(O Bachelor’s degree

O Master’s degree

O PhD

What is your current status?

Student
Employed
Unemployed
Retired
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